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Artificial intelligence

Common risk-factor approach

Common risk factors

Electronic health

Electronic medical record
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FDI World Dental Federation

Health in All Policies

High- and middle-income countries

Health Level Seven International Consolidated Clinical Document Architecture
International Association for Dental Research
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Low- and middle-income countries

National Interdisciplinary Initiative on Oral Health
Noncommunicable diseases

Noncommunicable Disease Alliance

Mobile health

Organisation for Economic Co-operation and Development
Oral Health in All Policies

Oral Health-Related Quality of Life
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Short message service
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Glossary

Reference
source

Term Definition

Availability
Need to have sufficient quantity of functioning public health and
healthcare facilities, goods and services, and programmes.

Physical accessibility

The availability of good health services within reasonable reach ~ World Health
. . Organization.

of those who need them and of opening hours, appointment e

systems and other aspects of service organization and delivery Accessibility,

that allow people to obtain the services when they need them. Acceptability. Available
. . . from: https://www.who.
Universal health coverage and universal access, Bulletin of the e

World Health Organization 2013; 91:546—-546A. As defined in the  knowledge/AAAQ.
human rights context, “[h]ealth facilities, goods and services must Paua-liAccessed 15

Availability, L . . . July 2020].

o y be within safe physical reach for all sections of the population,
S YA ET especially vulnerable or marginalized groups, such as ethnic World Health
affordability P y 9 groups, Organization. Gender,

minorities and indigenous populations, women, children, ey Ee e
adolescents, older persons, persons with disabilities and persons rights. Available from:

with HIV/AIDS, including in rural areas”. https./iwwwwho.
int/gender-equity-

rights/understanding/
Economic accessibility, or affordability accessibility-definition/

is a measure of people’s ability to pay for services without gfglz[g].ccessed 15 July
financial hardship. It takes into account not only the price of the

health services but also indirect and opportunity costs (e.g., the

costs of transportation to and from facilities and of taking time

away from work). Affordability is influenced by the wider health

financing system and by household income.

FDI World Dental
Federation. The
Challenge of Oral
Disease — A call for

A basic package of oral care includes Oral Urgent Treatment el s IO
Health Atlas. 2nd ed.

(OUT) which has three fundamental elements (relief of oral pain,  geneva: FDI World
first aid for oral infections and dento-alveolar trauma, referral of Dental Federation; 2015

complicated cases), Affordable Fluoride Toothpaste (AFT) and Available from: hitps://
www.fdiworlddental.

Atraumatic Restorative Treatment (ART). org/sites/default/files/
media/documents/
complete_oh_atlas.
pdf [Accessed 15 July
2020].

Basic package of
oral care

It is the strategic use of communication approaches to promote
Behaviour change changes in knowledge, attitudes, norms, beliefs and behaviours.
communication The term refers to the coordination of messages and activities
tools across a variety of channels to reach multiple levels of society,

including the individual, the community, services and policy.
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Collaborative
practice

Commercial
determinants of
health

Common risk-
factor approach
(CRFA)

Essential health
package

Free sugars

Health in All
Policies (HiAP)

Collaborative practice in healthcare occurs when multiple
health workers from different professional backgrounds provide
comprehensive services by working with patients, their families,
carers and communities to deliver the highest quality of care
across settings.

The commercial determinants of health are strategies and
approaches used by the private sector to promote products and
choices that are detrimental to health.

The common risk factor approach is a guiding principle for
developing evidence-based, population-wide interventions that
address social determinants of health to reduce disease burden.

Detailed lists of interventions/services (preventive, promotive,
curative, rehabilitative and palliative) across different levels

of care, endorsed by the government at the national level, or
agreed to by a substantial group of actors when services are

to be provided in areas outside of government control. These
interventions should be available to all, safe, people centred, and
of assured quality to be effective.

Free sugars are those that are added to foods and drinks by the
manufacturer, cook, or consumer, and sugars naturally present in
honey, syrups, fruit juice and fruit juice concentrates. It does not
refer to sugar that is naturally present in fruits, vegetables, and
milk.

HiAP is an approach to public policies across sectors that
systematically takes into account the health implications of
decisions, seeks synergies, and avoids harmful health impacts
in order to improve population health and health equity. As a
concept, it reflects the principles of:

legitimacy, accountability, transparency and access to
information, participation, sustainability, and collaboration across
sectors and levels of government.
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World Health
Organization.
Framework for Action
on Interprofessional
Education &
Collaborative

Practice. Available
from: https://apps.
who.int/iris/bitstream/
handle/10665/70185/
WHO_HRH_HPN_10.3_
eng.pdfijsessionid=
23A79F87D75
58248D7CFC
786D80B8FAD?
sequence=1[Accessed
15 July 2020].

Kickbusch |,

Allen L, Franz Ch.

The commercial
determinants of
health. The Lancet.
2016;4(12): EB95-E896.
doi.org/10.1016/52214-
109X(16)30217-0.

FDI World Dental
Federation.
Noncommunicable
Diseases. Available
from: https://www.
fdiworlddental.
org/resources/

policy-statements-
and-resolutions/

noncommunicable-
diseases [Accessed 15
July 2020].

World Health
Organization. Working
Paper on the Use of
Essential Packages

of Health Services in
Protected Emergencies.
Available from:
https://www.who.int/
health-cluster/about/
work/task-teams/
EPHS-working-paper.
pdf [Accessed 15 July
2020].

World Health
Organization. Sugars
intake for adults and
children. Geneva: World
Health Organization;
2015 Available from:
https://apps.who.
int/iris/bitstream/
handle/10665/149782
/9789241549
028_eng.pdf?

sequence=1[Accessed
14 July 2020].

World Health
Organization. Health
in All Policies (HiAP)
Framework for Country
Action, January
2014. Available from:
https://www.who.int/
healthpromotion/
frameworkforco
untryaction/en/
[Accessed 15 July
2020].

www.fdiworlddental.org



Institute of Medicine
The degree to which individuals have the capacity to obtain, (US) Committee

. . . . on Health Literacy;
process, and understand basic health information and services Nielsen-Bohiman L.

needed to make appropriate health decisions (Ratzan and Parker, Panzer AM, Kindig DA,
2000)‘ (eds). What Is Health
Literacy? in Health
Literacy: A Prescription
Health literacy Full source: Ratzan SC, Parker RM. 2000. Introduction In: National to End Confusion.

. .. S . . o A Washington (DC):
Library of Medicine Current Bibliographies in Medicine: Health S

Literacy. Selden CR, editor; , Zorn M, editor; , Ratzan SC, editor;,  press (US); 2004
Parker RM, editor. , Editors. NLM Pub. No. CBM 2000-1. Bethesda, Available from: https:/

. . . www.ncbi.nlm.nih.gov/
MD: National Institutes of Health, U.S. Department of Health and [ -0 516035

Human Services. [Accessed 14 July
2020].

FDI World Dental

Federation. Optimal

Oral Health through
Intra-professional education means that all students of the dental /ntér-Professional

Intra-professional . . : : Education and
and i:ter- profession e.g. dentists, dental therapists, dental assistants Gl B

. are trained together. Conversely, inter-professional education Available from: https:/
professional

. means that students of different health professions (e.g. dentists, wW.idiworiddental.
education . o ) i org/sites/default/
physicians, nurses) have a joint educational curriculum. files/media/news/

collaborative-practice__
digital.pdf [Accessed 15
July 2020].

FDI World Dental
Federation. Dental
Amalgam Phase Down.
Minamata Available from: https:/
Convention on A global treaty to protect human health and the environment www.fdiworlddental,
from the adverse effects of mercury. org/resources/policy-
Mercury statements/dental-
amalgam-phase-down
[Accessed 15 July
2020].

FDI World Dental

These are the disease conditions that affect oral health, which is ~ Federation. FDI's
- . . . definition of oral health.
multi-faceted and includes the ability to speak, smile, smell, taste,  aailable from: https://

Oral disorders touch, chew, swallow and convey a range of emotions through www.fdiworlddental.

. . . . . . . - i-
facial expressions with confidence and without pain, discomfort ~ org/orat-heaith/fdi-
definition-of-oral-health

and disease of the craniofacial complex. [Accessed 15 July
2020].

World Health
Organization. Health

Similar to Health in All Policies (HiAP), OHIAP is an approach MBI (/i)

. .. . Framework for Country
to public policies across sectors that systematically takes Action, January

into account the oral health implications of decisions, seeks 2014. Available from:

0 a a a : i ]
synergies, and avoids harmful oral health impacts in order to https://wwvewho.nt/
healthpromotion/

improve population health and health equity. hiapframework.pdf
[Accessed 15 July
2020].

Oral Health in All
Policies (OHiIAP)

American Dental
Association. Health
American Dental Association policy defines oral health literacy Literacy in Dentistry.
Oral health as the degree to which individuals have the capacity to obtain, ~Available from: hitps.//

. . . . ) www.ada.org/en/
literacy process and understand basic health information and services public-programs/health-

needed to make appropriate oral health decisions. literacy-in-dentistry
[Accessed 15 July

2020].
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Oral Health-

Related Quality of

Life (OHRQoL)

Out-of-
pocket (OOP)
expenditure

People-centred
care

Phase down of
dental amalgam

Primary
healthcare

OHRQoL is defined as ‘a multidimensional construct that reflects
(among other things) people’s comfort when eating, sleeping
and engaging in social interaction; their self esteem; and their
satisfaction with respect to their oral health’ (US Department of
Health and Human Services).

Popular OHRQoL instruments include OHIP, GOHAI, and OIDP.

Out-of-pocket expenditure is defined as direct payments made
by individuals to healthcare providers at the time of service use.

People-centred care is focused and organized around the health
needs and expectations of people and communities rather

than on diseases. People-centred care extends the concept of
patient-centred care to individuals, families, communities and
society. Whereas patient-centred care is commonly understood
as focusing on the individual seeking care—the patient—people-
centred care encompasses these clinical encounters and also
includes attention to the health of people in their communities
and their crucial role in shaping health policy and health services.

In 2013, the Minamata Convention on Mercury was agreed. It was
ratified in 2017. The phase down of dental amalgam is a task to
reduce the use of dental amalgam through increased prevention,
health promotion, and research on advanced restorative
materials and techniques — maintaining or improving adequate
clinical performance. Emphasis is also given to strengthening
dental students’ curricula towards prevention and teaching
alternative restorative materials and techniques, including the
minimum intervention approach, where appropriate.

Primary healthcare is a whole-of-society approach to health

and well-being centred on the needs and preferences of
individuals, families, and communities. It addresses the broader
determinants of health and focuses on the comprehensive and
interrelated aspects of physical, mental, and social health and
well-being.

It provides whole-person care for health needs throughout the
lifespan, not just for a set of specific diseases. Primary healthcare
ensures people receive comprehensive care — ranging from
promotion and prevention to treatment, rehabilitation and
palliative care — as close as feasible to people’s everyday
environment.
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FDI World Dental
Federation. Oral Health
and Quality of Life.
Available from: https:/
www.fdiworlddental.
org/resources/

policy-statements-
and-resolutions/oral-

health-and-quality-of-
life [Accessed 15 July
2020].

World Health
Organization. Health
financing. Out-of-
pocket payments, user
fees and catastrophic
expenditure. Available
from: https://www.who.
int/health_financing/
topics/financial-
protection/out-of-
pocket-payments/

en/ [Accessed 15 July
2020].

World Health
Organization. Health
Systems Strengthening
Glossary. Available
from: https://www.who.
int/healthsystems/hss
glossary/en/index8.
html [Accessed 15 July
2020].

FDI World Dental
Federation. Dental
Amalgam Phase Down.
Available from: https:/
www.fdiworlddental.
org/resources/policy-
statements/dental-
amalgam-phase-down
[Accessed 15 July
2020].

World Health
Organization. Primary
health care. Available
from: https://www.who.
int/news-room/fact-
sheets/detail/primary-
health-care [Accessed
15 July 2020].
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Quality (of care)

Social
determinants of
health

Universal health
coverage (UHC)

www.fdiworlddental.org

Quality of care includes six dimensions. It implies a care that is:
effective, delivering healthcare that is adherent to an evidence
base and results in improved health outcomes for individuals and
communities, based on need,;

efficient, delivering healthcare in a manner which maximizes
resource use and avoids waste;

accessible, delivering healthcare that is timely, geographically
reasonable, and provided in a setting where skills and resources
are appropriate to medical need,;

acceptable/patient-centred, delivering healthcare which takes
into account the preferences and aspirations of individual service
users and the cultures of their communities;

equitable, delivering healthcare which does not vary in quality
because of personal characteristics such as gender, race,
ethnicity, geographical location, or socioeconomic status;

safe, delivering healthcare which minimizes risks and harm to
service users.

In dentistry, FDI defines quality as an iterative process involving
dental professionals, patients and other stakeholders to develop
and maintain goals and measures to achieve optimal health
outcomes.

The social determinants of health are the conditions in which
people are born, grow, live, work and age. These circumstances
are shaped by the distribution of money, power and resources
at global, national and local levels. The social determinants of
health are mostly responsible for health inequities — the unfair
and avoidable differences in health status seen within and
between countries.

Universal health coverage (UHC) means that all people and
communities can use the promotive, preventive, curative,
rehabilitative and palliative health services they need, of
sufficient quality to be effective, while also ensuring that the use
of these services does not expose the user to financial hardship.
This definition of UHC embodies three related objectives:

1. Equity in access to health services - everyone who needs
services should get them, not only those who can pay for them;
2. The quality of health services should be good enough to
improve the health of those receiving services; and

3. People should be protected against financial-risk, ensuring that
the cost of using services does not put people at risk of financial
harm.

UHC is firmly based on the WHO constitution of 1948 declaring
health a fundamental human right and on the Health for All
agenda set by the Alma Ata Declaration in 1978. UHC cuts across
all of the health-related Sustainable Development Goals (SDGs)
and brings hope of better health and protection for the world’s
poorest.

World Health
Organization. Quality
of Care: A process
for making strategic
choices in health
systems. France: World
Health Organization;
2006 Available from:
https://www.who.
int/management/
quality/assurance/

QualityCare_B.Def.
pdf [Accessed 15 July

2020].

FDI World Dental
Federation. Quality
in Dentistry. Available
from: https://www.
fdiworlddental.org/

resources/policy-
statements-and-

resolutions/quality-in-
dentistry [Accessed 15
July 2020

World Health
Organization. Social
determinants of
health. Available from:
https://www.who.int/
social_determinants/
sdh_definition/en/
[Accessed 15 July
2020].

World Health
Organization. Health
financing for universal
coverage. Available
from: https://www.who.
int/health_financing/
universal_coverage_
definition/en/ [Accessed
15 July 2020].
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Value-based
payments (or
performance-
based
payments)

Workforce
planning

Payment or funding conditional upon taking a measurable action
or achieving a predetermined performance target. May refer to
transfer of funds by donors to recipient countries, or to payment
of providers or provider organizations for reaching service
targets.

The purpose of workforce planning is to rationalize policy options
based on a financially feasible picture of the future in which the
expected supply of human resources for health (HRH) matches
the requirements for staff within the overall health service plans.
The formulation of national HRH policies and strategies requires
an evidence-based planning to rationalize decisions. A range

of tools and resources exist to assist countries in developing a
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